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Department Overview

The Risk Management office is
responsible for insurance,
litigation/claims management,

contract review, risk
assessments, risk constitutions,
international travel, employment
visas, permanent residency,
document retention, and record
requests.

Customer Positive Experiences
via Open Ended Responses

o Staff understood
customer needs

e Result met customer
needs

o Helpful

HRDI CUSTOMER SATISFACTION SURVEY 2020
RESULTS SUMMARY

RISK MANAGEMENT

85.6%

Overall satisfaction

90748

Overall
respondents
for department
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